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                Booking	Terms	&	Conditions		
Euphoria	Travel	Greece	is	a	highly	experienced	tourism	solution	provider	for	Greece	with	
its			registered	office	at	12	Sivrissariou	Street.,	16121	Athens,	Greece	and	our	company	
number	is	0206E60000765801	authorized	by	the	Greek	ministry	of	tourism.	
You	call	us	at	+30	211	4069609.	E	mail:	info@euphoriatravelgreece.com	

Please	 take	 time	 to	 carefully	 read	 the	 following	 terms	 and	 conditions	 for	 your	 own	
information	 and	 protection.	 It	 is	 your	 responsibility	 to	 ensure	 that	 you	 have	 read	 and	
understood	the	various	terms	associated	with	your	contract	before	placing	any	bookings.	

RESPONSIBILITY	CLAUSE:		

 Euphoria	Travel	Greece	 acts	 only	 as	 an	 agent	 for	 hotels,	 steamship	 companies,	
railroads,	 airlines,	 motor	 coach	 companies	 of	 owners	 and	 conductors	 providing	
accommodation,	transportation	or	other	services,	and	all	coupons,	exchange	orders,	
receipts,	 contracts	 and	 tickets	 are	 issued	 subject	 to	 any	 and	 all	 tariffs,	 terms	 and	
other	 conditions	 under	 which	 any	 accommodation,	 transportation	 or	 any	 other	
services	whatsoever	are	provided	by	any	such	coupons,	exchange	orders,	receipts,	
contracts	and	tickets	shall	be	deemed	to	be	consent	to	the	further	conditions:	

 Euphoria	Travel	Greece,	shall	not	be	or	become	liable	or	responsible	for	any	loss,	
injury	 or	 damage	 to	 person,	 property	 or	 otherwise	 in	 connection	 with	 any	
accommodation,	 transportation,	 or	 other	 services	 resulting	 directly	 or	 indirectly,	
from,	danger,	incident	to	the	sea,	fire	breakdown	in	machinery	or	equipment,	acts	of	
Government	or	other	authorities,	de	jure	or	de	facto,	wars,	thither	declared	or	not,	
strikes,	riots,	customs	regulations,	delays	or	cancellations,	or	change	of	itinerary	of	
schedules,	or	 from	any	cause	beyond	Euphoria	Travel	Greece	 control,	or	 for	any	
loss	 or	 damage	 resulting	 from	 improper	 or	 insufficient,	 passports,	 visas	 or	 other	
documents,	 and	 	 Euphoria	 Travel	 Greece	 shall	 not	 be	 or	 become	 liable	 or	
responsible	 for	 any	 additional	 expense	 or	 liability	 sustained	 or	 incurred	 by	 the	
purchaser	as	a	result	of	the	foregoing	causes.	
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CUSTOMER	SERVICE	

We	hope	 your	 travel	 arrangements	 run	 as	 smoothly	 as	 possible	 and	 that	 you	will	 enjoy	
your	holiday.	However,	if	you	have	a	complaint	during	your	holidays,	you	must	first	report	
it	 immediately	 to	our	 local	 representative.	 If	 the	problem	cannot	be	 resolved	on	 the	spot	
you	should	make	a	written	complaint	to	Euphoria	Travel	Greece	before	your	Departure	
so	 that	 all	 issues	 raised	 can	 be	 concluded	 and	 resolved.	 If	 you	 incur	 any	 out‐of‐pocket	
expenses,	 you	must	 obtain	 and	 keep	 any	 receipts	 detailing	 each	 cost.	 Failure	 to	 send	 in	
receipts	as	part	of	a	complaint	may	waive	your	right	to	claim	back	any	monies	owed.	

EXCESS	LUGGAGE,	BEHAVIOR	&	LIABILITY	

Our	company	accepts	 liability	 for	 loss	or	damage	caused	by	our	negligence	or	that	of	our	
employees.	 However,	 we	 are	 acting	 as	 agents	 only	 and	 we	 do	 not	 accept	 liability	 for	
accidents,	 baggage	 loss,	 fuel	 shortage,	 strikes,	 political	 unrest	 or	 other	 events	 caused	 by	
force	 major.	 Baggage	 is	 at	 owner’s	 risk	 throughout	 the	 tour(s),	 unless	 insured.	 Small	
articles,	coats,	wraps,	cameras,	and	other	hand	baggage	are	entirely	under	the	cared	of	the	
passenger,	who	is	cautioned	against	the	risk	attached	to	these	being	left	in	conveyances.	If	
you	are	carrying	any	excess	luggage	such	as	more	than	1	bag	per	person,	surfboards,	golf	
clubs,	bicycles,	but	not	limited	to,	or	other	oversized	items,	you	will	need	to	inform	us	when	
booking	to	ensure	we	or,	our	suppliers	can	provide	the	correct	vehicle.	Should	you	fail	to	
notify	us,	you	will	be	liable	for	any	additional	costs	incurred.	In	any	case	if	the	above	do	not	
fit	in	the	proposed	vehicles	there	will	be	an	extra	charge,	which	you	will	be	informed	and	
agreed.	

Our	suppliers	reserve	the	right	to	terminate	the	transfer	if	you	or	your	party’s	behavior	or	
conduct	is	disruptive	towards	the	driver	or	other	passengers.	Neither	us	nor	the	suppliers	
will	accept	any	liability	for	any	extra	costs	incurred.	Passengers	are	forbidden	to	consume	
alcoholic	drinks	on	any	transfer.	Any	costs	incurred	by	you	or	your	party	due	to	damages	
on	a	transfer	must	be	paid	by	your	or	your	party	at	your	destination	and	us	or	the	supplier	
will	not	be	liable	for	these	costs.	
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In	case	such	as	we	are	acting,	only	as	a	booking	agent	we	have	no	 liability	 for	any	of	 the	
transfer	arrangements,	and	in	particular	no	liability	for	any	illness,	personal	injury,	death,	
or	 loss	 of	 any	 kind,	 unless	 caused	 by	 our	 negligence.	 Any	 claim	 for	 damages	 for	 injury,	
illness	or	death	arising	from	your	use	of	the	transfer	services,	must	be	brought	against	the	
operator	of	the	transfer	services	and	will	be	under	the	jurisdiction	of	the	law	of	the	country	
in	which	the	transfer	is	being	provided.	On	all	motor	coach	tours	one	normal	size	suitcase	
is	allowed.	

By	 booking	 any	 tour,	 hotel,	 cruise,	 transportation,	 vehicle,	 package,	 flight	 and/or	 any	
related	service,	you	acknowledge	that	in	any	event,	Euphoria	Travel	Greece	shall	not	be	
liable	for	any	consequential	damages,	and	that	the	sole	extent	of	Euphoria	Travel	Greece	
liability	 shall	never	exceed	 the	amount	actually	paid	by	 the	passenger.	Any	disputes	 that	
may	arise	 from	the	sale	and	use	of	said	programs	and/or	other	related	services,	must	be	
negotiated	 and	 settled	 in	 the	 city	 and	 country	 of	 the	 booking.	Euphoria	Travel	Greece	
reserves	the	right	to	decline	acceptance	of	any	person	for	a	tour	and	to	change	or	cancel	the	
tours,	if	necessary,	for	any	reason.	The	airline	tickets	shall,	when	issued,	constitute	the	sole	
contract	between	the	passenger	and	the	airline.	Euphoria	Travel	Greece	is	not	to	be	held	
responsible	 for	 any	 act,	 omission,	 or	 event	 when	 the	 passenger	 is	 not	 on	 board	 of	 its	
aircraft.	 Any	 payment	 received	 will	 represent	 your	 acceptance	 of	 the	 above	 stated	
conditions.	

Euphoria	Travel	Greece	will	not	be	held	responsible	for,	merchandise	value	or	delivery	of	
any	items	i.e.	souvenirs,	artifacts,	jewelry,	carpets,	pottery,	art	etc.	which	are	purchased	on	
recommendation	of	tour	guides	or	other	persons,	throughout	your	holiday	journey.	
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IMPORTANT	NOTES:	 

All	information	regarding	the	travelers	should	be	correctly	given	at	the	time	of	booking.	All	
requests	 for	modifications/amendments	must	be	sent	by	email.	Euphoria	Travel	Greece	
cannot	 be	 held	 responsible	 for	 any	 problem	 that	 may	 happen	 if	 you	 do	 not	 receive	 or	
carefully	read	your	confirmation	/	voucher.	Participation	an	all	tours	is	also	subject	to	any	
additional	 conditions	 applicable	 by	 the	 Carriers	 and	 Operators.	Reservations	 can	 only	
consider	definite	when	they	have	been	confirmed	by	E‐	mail.	

													………………………………………………….	

 Hotels:	Hotel	categories	are	rated	by	the	local	government	authorities	and	based	on	
international	 standard.	 In	 the	 event	 of	 non‐availability	 of	 a	 specified	 hotel	 a	
substitute	or	similar	category	hotel,	may	be	used,	following	guest’s	consent.	

 Tours	&	Sightseeing:	Mainland	Tours/Excursions	(organized	or	private)	include	air‐
conditioned	 motor	 coaches	 and	 are	 guided	 by	 professionally	 licensed	 English	
speaking	Tour	guides.	On	some	 instances	non‐private	 tours	are	carried	out	 in	 two	
languages.	Clients	wishing	to	join	the	tour	at	the	departure	point	are	requested	
to	present	themselves	not	 later	than	15	MINUTES	BEFORE	DEPARTURE	TIME	
shown	in	their	Voucher.	This	is	valid	for	all	land	tours.	Private	Tours	Duration:	
Half	Day	4	hours	&	Full	day	8	hours	depending	on	the	traffic.	Minibus	private	
tours	&	Coach	tours:	Half	day	4	hours	&	Full	day	8	hours.	

 Guides:	 On	 the	 various	 tours	 lecture	 in	 English	 unless	 there	 is	 a	 previous	
arrangement	to	lecture	and	to	another	language.	

 Tour	Drivers:	Drivers	must	work	under	strict	legal	and	time	restrictions.	Therefore,	
you	will	be	dropped	back	at	convenient	stops,	depending	on	the	traffic	conditions.	
Our	drivers	will	do	their	best	to	drop‐offs	at	your	hotel	or	as	near	as	possible	unless	
stated	otherwise.	Drivers	will	be	happy	to	assist	and	advise	you.	

 Smoking:	Smoking	is	not	permitted	but	all	tours	make	frequent	stops.	
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 Cancellation	of	prebooked	tours:	Each	tour	operates	to	sufficient	demand.	In	the	
event	of	“Places	of	Interest”	being	closed,	or	road	conditions	en	–	route	prevent	the	
tour	 as	 advertised	 being	 operated,	 every	 endeavor	 will	 be	made	 to	 substitute	 an	
alternative,	but	the	company	reserves	the	right	to	cancel	or	alter	arrangements.		

 Cruises:	Ship	and	Cruise	Companies	maintain	the	right	to	make	changes	on	all	cruise	
itineraries,	 rates	and	ships	are	 subject	 to	 change	by	each	cruise	 company	without	
prior	notice.	

 Domestic	 Ferry	 /	 Plane	 tickets:	 Please	 note	 that	 to	 provide	 domestic	 ferry/plane	
tickets	 you	 will	 have	 to	 book	 a	 complete	 package	 which	 will	 also	 include	
accommodation	and	transfers.	

 Sequence	of	Itinerary:	Sequence	of	events	and	places	to	be	visited	may	change	
from	the	order	shown	due	to	unforeseen	circumstances	beyond	our	control.	

 Health	Requirements:	Any	physical,	or	mental	disability	requiring	special	attention	
or	treatment	must	be	noted	at	time	of	reservation.	Euphoria	Travel	Greece	and/or	
its	 representatives	 reserve	 the	 right	 to	 exclude	 such	 passengers	 unless	 prior	
approval	 for	 their	 participation	 has	 been	 obtained	 from	 local	 tour/cruise/land	
operators.	

 Travel	 Insurance:  Protect  your  purchase.  Insurance  to  cover  cancellation  charges,  trip 
interruption,  etc.,  is  highly  recommended,  and  is  available  through  your  Professional  Travel 

Agent. We	recommend	 that	 all	 passengers	 are	 adequately	 insured	before	 traveling	
abroad.	The	latter	is	usually	a	prerequisite	for	most	tour	operators,	who	reserve	the	
right	to	deny	travel	when	proof	of	insurance	cannot	be	provided.	

 Children’s	Discount:	Available	on	some	services	upon	request.	
 Visa	&	Passports:	A	Passport	valid	for	all	countries	to	be	visited	must	be	carried	and	

it	is	your	responsibility	to	ascertain	from	your	Travel	Agent	what	visas	are	required.	
All	matters	concerning	this	booking	shall	be	subject	to	Greek	Law.	

 Special	Requirements:	At	the	time	of	booking,	 it	 is	the	customer’s	responsibility	to	
advise	us	of	any	special	requests	such	as	child	car	seat	or	mobility	requirements	for	
transfers.	Please	note	however,	these	cannot	be	guaranteed.	
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 Children’s	 Seats:	 The	 EU	 directive	 2003/20/EC	 states	 that	 children	 must	 use	 an	
appropriate	 child	 seat	 until	 they	 reach	 the	 age	 of	 12	 years	 or	 until	 they	 reach	 a	
height	of	135	cm.	However,	for	licensed	taxis	there	is	an	exemption.	If	no	child	seat	
is	available,	children	of	3	years	of	age	or	over	may	travel	if	they	wear	an	adult	seat	
belt.	Children	under	3	years	of	age	may	be	transported	without	a	seatbelt	or	safety	
harness	if	they	travel	in	the	rear	of	the	vehicle.	

 Wheelchairs:	Any	passengers	travelling	with	a	wheelchair	must	advise	us	at	the	time	
of	booking,	this	is	to	ensure	that	the	correct	vehicle	is	available	to	meet	your	specific	
requirements.	We	will	 need	 to	 be	 informed	 if	 wheelchairs	 are	 folding,	manual	 or	
include	a	battery	and/or	motor.	This	policy	also	applies	to	scooters.	

 Data	 Protection	 Policy:	 We	 have	 taken	 every	 possible	 measure	 to	 ensure	 the	
confidentiality	of	your	personal	information.	However,	some	of	the	details	must	be	
passed	 to	 the	 suppliers	 associated	with	 your	 holiday,	 such	 as	 your	 tour	 operator,	
airline,	 hotel,	 transport	 company,	 etc.	 The	 information	 may	 also	 be	 provided	 to	
security	 or	 credit	 checking	 companies,	 public	 authorities	 such	 as	
customs/immigration,	 if	 required	by	 them,	or	as	required	by	 law.	Please	note	 that	
once	your	information	is	passed	onto	the	suppliers	associated	with	your	holiday,	the	
information	becomes	subject	to	their	data	protection	policy.	 

 Clothing:	Entrance	 to	Churches	 and	Monasteries	 visited	 in	our	 tours	 is	 allowed	 to	
gentlemen	(long	trousers)	and	ladies	(skirt)	with	proper	outfit.	

 Itineraries:	As	specifically	mentioned	in	each	tour.	In	case	of	a	force	majeure	
and/or	 reasons	 beyond	 our	 control	 and	 events	 that	 occur	 after	 the	 tour	
departure,	we	reserve	the	right	to	modify	the	routing	and	alter	the	itineraries.	

 BLACK	OUT	PERIODS:	RATES	ARE	UPON	REQUEST		
 GROUPS: Special rates for groups on request basis 
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RATES‐DEPOSITS‐PAYMENTS	&	CANCELLATION	POLICY	

(All	Rates	are	Net	of	Any	Commission)	

According	 to	 the	 new	 legislation	 of	 the	 Greek	 Government,	 for	 travel	 dates	 from	
January	2018	onwards,	a	stayover	hotel	tax	will	be	applied	that	is	not	included	in	the	
package	prices.	This	tax	is	to	be	paid	directly	by	the	guests	to	each	hotel.	

ALL	CASES	
1.	Hotel	room	rates	are	per	room	per	night		
2.	Transfers	in	Athens	are	per	taxi	per	way		
3.	Transfers	in	islands,	some	are	per	taxi	per	way	(private)	and	others	are	per	person	per	
way	by	coach	(not	private)	depends	on	the	island			
4.	Cruise	is	per	person	per	cruise	in	double	cabin	in	Euros			

Rates:	 All	 posted	 rates	 are	 subject	 to	 change,	 which	 may	 be	 attributed	 to	 increases	
imposed	by	hotels	/	tours	/	cruise	operators,	currency	fluctuation	and/or	fuel	surcharges.	*	
For	 reservations,	which	 include	 hotels	&	 cruise	 requiring	 full	 prepayment	 at	 the	 time	 of	
booking,	a	different	policy	applies.	Our	Agent	will	inform	you	accordingly	for	the	payment	
and	cancellation	policy	of	your	reservation.	All	prices	quoted	are	based	on	tariffs	current	at	
the	 time	of	 printing	 and	 are	 subject	 to	 increase	without	 any	previous	notice	 consequent	
upon	any	increase	in	the	basic	tariffs	and/or	the	imposition	of	any	taxes.	

Not	 Included	 in	 the	Tour	Price:	 International	Airfares	 (unless	 indicated),	 passport	 and	
visa	fees,	 laundry	services,	phone	calls,	beverages,	meals	not	indicated	in	the	itinerary,	all	
gratuities	 of	 any	 kind	 (which	 are	 at	 your	 discretion),	 items	 of	 a	 personal	 nature,	 excess	
baggage	and	baggage	handling,	optional	tours,	and	shore	excursions.	
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Payments:	 Before	 clients’	 arrival	 in	 our	 bank	 account.	 20	 Euros	 as	 Bank	 Fees	 will	 be	
charged	extra	on	the	final	invoice	of	the	total	Booking	Amount	in	case	of	Bank	remittance.	
For	 Card	 Payments	 3%	 extra	 will	 be	 charged	 on	 the	 final	 Invoice	 of	 the	 total	 Booking	
amount.		
(AMEX	Credit	cards	are	not	accepted)	
Voucher	 Issue:	 After	 payment,	 “Euphoria	 Travel	 Greece”	 will	 send	 a	 confirmation	 /	
voucher	 by	 e‐mail:	 This	 voucher	 must	 be	 printed,	 as	 a	 proof	 of	 purchase,	 and	 will	 be	
presented	to	the	service	provider.	
CANCELLATIONS:	For	Cancellation	less	than	45	Days	before	arrival	‐	cancellation	fees	will	
be	 applied.	 ALL	 CANCELLATIONS	 MUST	 BE	 CONFIRMED	 BY	 “Euphoria	 Travel	
Greece”.	 	Euphoria	Travel	Greece	reserves	the	right	to	change,	amend,	modify,	suspend,	
continue,	or	terminate	all	or	any	part	of	the	cancellation	policy	either	in	an	individual	case	
or	in	general,	at	any	time	without	notice.	

All	cancellation	requests	must	be	in	writing	and	are	in	effect	(24)	hours	after	the	date	they	
reach	our	office.	If	a	booking	cancellation	is	requested	after	the	deposit	has	been	paid,	the	
cancellation	fees	will	be	charged	according	to	the	following	schedule.	

DAYS PRIOR TO ARRIVAL  CANCELLATION FEE 

From time of booking to 45 days  15% of total price 

44‐22 days  25% of total price 

21‐15 days  50% of total price 

14‐8 days  75% of total price 

7‐0 days or non‐Show    100% of total price 
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Refunds:	 No	 refund	 for	 unused	 services,	 or	 for	 schedule	 or	 reservation	 changes	 made	
without	prior	authorization.	While	on	tour,	for	any	changes	to	services	booked,	participant	
must	directly	contact	the	 local	representing	Agent. No	show	mean,	no	refund.	The	ratio	
for	refunds	is	1%	on	total	transactions	(Bank	policy)	and	in	all	cases	the	minimum	charge	is	
EUR	34	+	VAT.		

Euphoria	 Travel	 Greece	 reserves	 the	 right	 to	 cancel	 any	 tour	 at	 any	 time	 under	 the	
condition	that	 fares	paid	will	be	refund	to	passengers	that	have	paid	said	 fares.	 In	such	a	
case,	every	effort	will	be	made	to	assist	the	passenger	with	alternative	arrangements.	

 

 

 


